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Research on the Influence of Live Streaming Opinion Leaders on Consumers” Purchase
Intention——Take the Flow Experience as the Intermediary Agent

MA Li-ting' GUO Mei-ling’

(1.School of Economics and Trade; Fujian Jiangxia University, Fuzhou 350108, China;
2.Shanxi East Lake Big Data Technology Co., Ltd., Changzhi 046200, Shanxi Province, China)

Abstract: Due to outbreak of COVID-19 pandemic in 2020, during the home quarantine, numerous practitioners
in many sectors transformed to be e—commerce anchors in live streaming studio. E—commerce livestream began
to boom since. This paper divides the influencing factors of KOL on purchasing intention into four dimensions:
product involvement, professionalism, interactivity and popularity, and has the "mental flow” experience as the
mediator variable, which is classified into three aspects——perception control, mental concentration, and pleasant
sensation. Based on this, a research model on the influencing factors is built and a questionnaire survey is
conducted and an empirical analysis is made of it. The research shows that product involvement, interactivity
and popularity of KOL have remarkable influence on the purchasing intention, and the "mental flow” experience
also plays a partially mediating role. Therefore, this writer proposes to improve the product involvement,
interaction and popularity of the opinion leaders, to improve the "mental flow” experience by enhancing
consumers” positive emotions and to give full play to the mediating effect of the mental experience to stimulate
the purchasing intention, so as to improve the effect of live streaming and achieve consumption expansion.
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