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Research on the Potential Trust Influencing Factors of Social E-

commerce Based on Fuzzy Comprehensive Evaluation Method

SONG Lei
College of Economics and Trade of Fujian Jiangxia University , Fuzhou 350108

Abstract: With the popularity of the Internet, e-commerce ushered in a rapid development stage, at the same time,
social + e-commerce has also come out of a development path, but the trust problem is still prominent. On the basis of the
current trust research results, this paper analyzes the potential factors affecting trust of current social e-commerce, and uses
the method of fuzzy comprehensive evaluation to analyze the impact of each factor on the establishment of trust
mechanism. Based on this, some countermeasures and suggestions are put forward, such as grasping users'preferences,
enhancing professional competence, enhancing users' familiarity and establishing brand reputation, to promote the
establishment of trust among users in social e-commerce network.

Keywords: social e-commerce; factors influencing trust; fuzzy comprehensive evaluation
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