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Form Evolution and Value Mining of Online Reviews against
the Backdrop of Development of Mobile Communication
Technology

MA Liting"?, LIANG Caiyun®

1. Economics and Trade School , Fujian Jiangxia University, Fuzhou 350108
2. School of Management, Xiamen University, Xiamen 361005

3. Fuzhou Shiji Lianhua Commerce Co. , Ltd. , Fuzhou 350009

Abstract: With the development of mobile communication technology, the form of online reviews is evolving. Mass
data of online reviews make the shoppers suspect their reliability and authenticity and incurs rising of the cost of making
decisions. To explore influence of the reviews on the shoppers' decision, this paper, based on Elaboration Likelihood
Model, builds the research model with review credibility as a mediator. Further, through questionnaire and empirical
analysis, it proves that cyber environment cognition, quantity and quality of the reviews and credit of the reviewers have
obvious positive effect on credibility of the reviews and titer of the reviews has significant negative effect on the
credibility. The credibility has greatly positive effect on shoppers' decision and plays a role of mediation. Therefore it
brings out relevant measures to deeply mine the value of the reviews in 5G era.

Keywords: mobile communication technology; online reviews; purchasing decision; credibility of online reviews
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